
As a small business owner, you’re always having to do more 
with less. That’s especially true when it comes to building your 
business. With the right communications tools, you can harness 
the power of your teams to grow and compete.

Grow your 
business with 

communications.

Contact your Verizon Wireless business specialist to learn 

and make teams more productive. Find your business 
specialist or a Verizon Wireless store near you by visiting  
vzw.com/myrep 

Seventy-nine percent of 
1,031 U.S. small  business 
owners surveyed in 
March 2018 use 
smartphones for basic 
tasks; 44% use one to 
manage their business.1

Calls to businesses are 
expected to exceed 169 
billion per year in the United 
States by 2020, according 
to a July 2016 report.2

Because employees are 
now more mobile than 
ever, their mobile devices 
are a major tool for 
building your business. 
Employees are no longer 
tied to their desks; with a 
mobile device, they can 
connect and work from 
virtually any location.

Mobile devices help you 
stay connected to 
employees and customers, 
making teams readily 
accessible. Digital 
communications 
technologies like email, 
chat and texting allow 
customers to engage with 
you, but many still want 
to talk to a person. That’s 
why they dial your business 
number. And it’s that 
personal contact that helps 
build a strong relationship.

One TalkSM from Verizon combines mobile devices and desk 

that you can access from your desk or from select Android® or 
iOS mobile devices. And using a mobile app and a cloud-based 
portal, you can easily add employee-owned devices into your 
system, helping you to better organize communications.  
One Talk features include:
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Mobile devices serve 
as an employee’s go-to 
business connection.

Desk phones are 
still important 
communication tools.

Use one number for mobile devices and desk 

Line sharing 
Use the same extension for both employees’ desk 
phones and mobile devices, making it easier for 
customers to dial one number to connect.

Hunt Group  
Create groups of mobile employees who can take 
a call, so if one is unavailable, another can field the 

customers satisfied.

Business persona  
Give employees their own business persona when 
they use their mobile devices, so if they need to call a 
customer, they can dial *67 and their mobile number 
will appear as the business number on caller ID.
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1 https://newsroom.bankofamerica.com/document-library/spring-2018-small-business-owner-report
2 http://www.biakelsey.com/biakelsey-estimates-click-call-influences-1-trillion-u-s-consumer-spending/

One Talk–capable desk phone must be purchased from Verizon to support some of these features. Features available on select phones and smart devices. 
Activation of the One Talk feature and broadband connection is required.
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Learn more

vzw.com/myrep
https://www.verizonwireless.com/biz/productivity/one-talk/

