
Certain restrictions apply. 
©2016 Verizon Wireless. All rights reserved.

Rebate questions? verizonwireless.com/rebates 

See reverse of submission form for instructions. Available at participating Verizon Wireless stores, online, 
and kiosks, or call us at 1.800.2.JOIN.IN. Rebates will be mailed within 3 weeks after receipt of claim, 
but may take up to 6 weeks.

Fitbit trade-in promotional 
mail-in rebate offer
Receive a $20 Visa® Prepaid Card by mail when you trade-in your old Fitbit after 

purchasing one of the Fitbit models listed below. 
Offer only valid 3/11/16 through 3/31/16.
Must be postmarked within 30 days of purchase date.
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Equipment UPC Barcode

Fitbit  

Fitbit Surge™ Fitness Watch - Black Large 8-10351-02179-7

Fitbit Surge™ Fitness Watch - Black Small 8-10351-02180-3

Fitbit Blaze Large - Black/Silver 8-10351-02503-0

Fitbit Blaze Small - Black/Silver 8-10351-02504-7

Fitbit Blaze Large - Plum/Silver 8-10351-02508-5

Fitbit Blaze Small - Plum/Silver 8-10351-02509-2

Fitbit Blaze Large - Blue/Silver 8-10351-02506-1

Fitbit Blaze Small - Blue/Silver 8-10351-02507-8

Fitbit Charge HR™ Heart Rate and Activity Wristband - Black Large 8-10351-02167-4

Fitbit Charge HR™ Heart Rate and Activity Wristband - Black Small 8-10351-02168-1

Fitbit Charge HR™ Heart Rate and Activity Wristband - Blue Large 8-10351-02173-5

Fitbit Charge HR™ Heart Rate and Activity Wristband - Blue Small 8-10351-02174-2

Fitbit Charge HR™ Heart Rate and Activity Wristband - Plum Large 8-10351-02170-4

Fitbit Charge HR™ Heart Rate and Activity Wristband - Plum Small 8-10351-02171-1

Fitbit Alta Large - Black 8-10351-02524-5

Fitbit Alta Small - Black 8-10351-02525-2

Fitbit Alta Large - Blue 8-10351-02527-6

Fitbit Alta Small - Blue 8-10351-02528-3

Fitbit Alta Large - Plum 8-10351-02529-0

Fitbit Alta Small - Plum 8-10351-02530-6

Fitbit Alta Large - Teal 8-10351-02531-3

Fitbit Alta Small - Teal 8-10351-02532-0

Fitbit Charge™ Activity and Sleep Wristband - Black Large 8-10351-02155-1

Fitbit Charge™ Activity and Sleep Wristband - Black Small 8-10351-02156-8

Fitbit Charge™ Activity and Sleep Wristband - Slate Large 8-10351-02158-2

Fitbit Charge™ Activity and Sleep Wristband - Slate Small 8-10351-02159-9

Fitbit Flex Wristband - Pink 8-10351-02020-2

Fitbit Flex Wristband - Red 8-10351-02146-9

Fitbit Flex Wristband - Black 8-98628-00264-9

Fitbit Flex Wristband - Slate Blue 8-98628-00265-6

Please check the box of the Fitbit you purchased.
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Locate your receipt.
Original or copy of Fitbit receipt, dated between 3/11/16 through 3/31/16.

Locate original barcode labels. (Photocopies will not be accepted)
•  Include the entire original white barcode label cut or peeled off  from the outside of the manufacturer’s box that your 

Fitbit came in. 
•  Before sending, be sure to confirm that the number on your UPC barcode matches the UPC barcode for your Fitbit 

listed on the front of this form. 
The UPC Barcode is required for a full refund. Please note, if Fitbit is returned and the UPC Barcode is not present on the box, the amount of the refund will 
be reduced by the amount of the mail-in rebate. 

Do you have everything?
  This completed and signed form.
  Old Fitbit being traded in. 
  Original barcodes including UPC Barcode. 
  Original or copy of Fitbit receipt.

Note: 2 weeks after you mail the claim form, please visit our rebate center at verizonwireless.com/rebates to check the status of your submission.
At our rebate center you can also obtain answers to frequently asked questions. For general questions you can also call 1.800.457.0864.

Any mail-in form or rebate lost or misdirected by the US Postal Service or other delivery service is not the responsibility of Verizon Wireless or the Fulfillment Center. Overnight or certified mail may increase processing 
time. Incorrect information, illegible or incomplete forms will be considered invalid and ineligible for rebate offer and presumed to be customers’ acts or omissions. Verizon Wireless reserves the right to review and approve 
all offers and modify or withdraw this promotion at any time for any reason. Rebates will be issued in US dollars only. This form has no cash value. Reproduction, purchase, sale or trade of this form or barcode label from 
equipment box is prohibited. Materials received become property of Verizon Wireless and cannot be returned. Offer valid only in the United States for customers only. Fraudulent submissions could result in prosecution under 
US Mail Fraud Statute (18 USC Sections 1341–1342).
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Package your old Fitbit.
Securely package your old Fitbit along with rebate submission materials in a padded envelope no larger than 8 1/2” x 11.”  
Ineligible equipment and any items received (including non-Verizon Wireless items) will NOT be returned.

ZIP code

To receive your rebate by mail, please return this completed form along with the documents requested below and Fitbit 
being traded in. Follow these steps to get started:  

State

Enter your contact information. (Use capital letters)

First name Last name

Billing address

City

Wireless area code and phone number (must be included)

Email address:
(for rebate submission status only)

1

2

3

4

Sign and make a copy.
This form must be signed, dated and postmarked within 30 days of purchase date.   

(Failure to follow these submission instructions may invalidate your submission.) 
Make a photocopy of all submitted materials for your records, including all barcode labels.

Signature                                                           Date

I certify by my signature that the information I have entered on this mail-in rebate form is accurate and complete. I agree to the terms and conditions as outlined on this form.
MM DD YY

5

6

Mail to:
Mail-In Rebate Offer 
Promotion Code 16-298
P.O. Box 540047
El Paso, TX 88554-0047 
(One rebate request per envelope.)

7
Your rebate will be paid with a Visa Prepaid Card. After activation,
the card can be used everywhere Visa debit cards are accepted.
Cards are issued by Citibank, N.A., pursuant to a license from Visa
U.S.A. Inc. and managed by Citi Prepaid Services. Cards will not have
cash access.
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